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Village Health Volunteer Competency to drive consumer protection in Ban Muangchang

network primary care unit in Phu Phiang district, Nan province.

Mr. Sawaeng somsak
Public Health Technical Officer
Ban Muangchang Subdistrict Health Promotion Hospital, Phu Phiang district, Nan province.

ABSTRACT

The purposes of this research were to study 1) Level of the knowledge, attitude,
and social support on public health consumer protection of village health volunteer. 2)
Level of competency on public health consumer protection of village health volunteer. And
3) The relationship between the knowledge, attitude, and social support and competency on
public health consumer protection of village health volunteer in Ban Muangchang network
primary care unit in Phu Phiang district, Nan province. Samples were 202 village health
volunteers. The data were collected using questionnaires during November 2023 to May
2024. The data analysis were performed using percentage, means, standard deviation, and
Peason’s Product Moment Correlation. Findings could be summarized as follows: Knowledge
of public health consumer protection were at a high level, the overall skill of public health
consumer protection were at a high level. The overall attitude of public health consumer
protection were at a high level, the overall Social support of public health consumer
protection were at a moderate level. The overall village health volunteer competency of
public health consumer protection were at a moderate level. In terms of the relationship
between knowledge, attitude, social support and competency on public health consumer
protection there were positively associated with a statistical significance level of
0.01. Suggestion form this research include Increase knowledge and social support for village

health volunteer for competency on public health consumer protection.

Key word: knowledge, Attitude, Social support, Competency, Public health consumer

protection, village health volunteer
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