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Development of Patient Screening Practices by Nurses In Emergency Department

Santisuk Hospital, Nan Province
Krongkai Nanan'B.N.S, Kesorn Chaivud ? M.N.S

Abstract

This research is an action research to develop and study the results of using patient
screening practices by nurses In emergency department Santisuk Hospital, Nan Province.The
sample group includes professional nurses working in the accident and emergency unit. Santisuk
Hospital, Nan Province, totaling 15 people, Medical records of patients receiving services at the
accident and emergency service 2,858 visit. The tools used in the research include: 1)
Emergency severity Index of the national Institute of emergency medicine. 2) Questionnaire 3)
record form and 4) semi-structured interviews for service providers. Content validity, CVI 0.83
and reliability value 0.75. Data were analyzed using descriptive statistics. Frequency distribution,
mean, percentage, standard deviation (S.D.) Paired Samples T-test statistics, and Wilcoxon
Signed ranks test statistics. The results of the research found that.

The development of patient screening practices by nurses In emergency department
Santisuk Hospital after using the nursing guidelines had an increased level of knowledge and
understanding of separation criteria (M=43.80, S.D.=3.83, p-value= 0.001). Patient triage
guidelines help in making better judgments about work performance and it was found that
patients who received severity ratings were critical patients, emergency patient, and urgent
patients, semi-urgent. The average waiting time decreased after the development to 4.00, 13.00,
11.30, 8.30 minutes, respectively. Patients received nursing assistance faster, including ER Visit,
doctor checking symptoms. and waiting period Reduced patient mis-selection Suggestions for
next research. The results should be used to plan the development of patient triage operations
in other units and triage nurse competency should be specified as the main competency in the

unit in order to achieve quality nursing results in accordance with hospital policy.
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